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Conep:xkanue

1. HepequL IIAHUPYCMBIX PC3YIILTATOB O6y‘1€HI/I$I 110 ANCHUIIIIMHC, COOTHCCCHHBIX
C INIAaHUPYCMBIMU PE3yJIbTaTaMU OCBOCHUS O6p8,30BaTeJ'IBHOI?I IIpOorpaMMabl

2. MecTo  IUCIMIUIMHBI B CTPYKTYp€  OCHOBHOW  Npo¢eCCHOHAIbHOU
o0pa30BaTeNbHOM MPOrpaMMBbl BBICILIETO OOpa30BaHMs
3. OObeM IDUCHUIUIMHBI B 3a4E€THBIX EAMHMIIAX C yKa3aHUEM KOJUYECTBA 4YACOB,
BBIJICTICHHBIX HAa KOHTAaKTHYIO paboTy oOyyarommxcs ¢ TpernojaBaTesieM H Ha
CaMOCTOSITENIbHYIO padOTy 00yYaronuxcs
4. CopepxaHue IUCLUIUIMHBI, CTPYKTypUpPOBaHHOE IO TemaMm (pasgenam) ¢
YKa3aHUEM OTBEJACHHOIO HA HUX KOJMYECTBA aKAaJIEMHYECKMX YacOB M BHUJOB
y4eOHBIX 3aHATHH
4.1. CtpykTypa U TeMaTUYECKUI MUIAH KOHTAKTHOW W CaMOCTOSITENIbHOM pabOThI MO
JTUCLUIUINHE
4.2. ConepxaHue JUCHUIIINHBI
5. IlepeueHb yueOHO-METOIMYECKOTO OOECHEUEHHUs ISl CaMOCTOSITEIbHOM pabOThI
oOyJaromuxcs 1o JUCHUIUINHE
6. @DOHJ OLICHOYHBIX CPEACTB M0 JUCLUIUIMHE
6.1. [lepeueHp OLIEHOYHBIX CPEICTB
6.2. YpoBeHb OCBOEHHUS KOMIIETEHIIMH W KPUTEPUU OICHUBAHUS PE3yIbTaTOB
o0y4eHus
6.3. BapraHThl OLIEHOYHBIX CPEJCTB
6.4. MeTtonnueckue MaTepuaibl, ONPEACIAIONINE MPOLEAYPbl OLICHUBAHUS 3HAHWM,
YMEHUH, HABBIKOB, XapaKTEPU3YIOIIHNX ATanbl POPMUPOBAHUS KOMIIETEHUIUN
7. TIlepeuyeHb OCHOBHOM, JIONOJIHUTEIBLHOW y4eOHOH JUTEpaTyphl W Yy4eOHO-
METOJIMYECKUX W3/IaHUH, HEOOXOIUMBIX Ul OCBOCHUS JUCIUILIUHBI
8. [Ilepeuenp mnpodeccHoHaNbHBIX 0a3 MaHHBIX, WH(MOPMAIMOHHBIX CIPABOYHBIX
CUCTEM U MH(POPMALIMOHHBIX PECYPCOB, HEOOXOAUMBIX [ OCBOCHHMSI TUCLUILTMHBI
9. Meronuyeckue ykazaHus 151 00y4aroLUXcs 10 OCBOSHUIO UCHUTIIMHbBI
10. ITepeueHpb mporpaMMHOTO 0OECIICUSHUS
11. MarepuaiapbHO-TEXHUYECKass  0aza, HeoOXomuMmas Uil  OCYIICCTBIICHUS
00pa3oBaTeNbHOTO IpoLecca Mo AUCIUILINHE
12. CpeactBa  ajanTanuy  OpPENoOAaBaHMS — JAUCHUIUIMHBI K HOTPEOHOCTSIM
0Oy4aroIuXxcst UL C OTPaHUUYEHHBIMH BO3MOXKHOCTSIMU 3/I0POBbBSI

[TPMJIOXKEHUA
[Tpunoxenue 1. AHHOTanMs padoyel TporpaMmbl JUCHUTIIMHBI
[Tpunoxenue 2. JInct BHECEHNUS] U3BMEHEHUI
[Tpunoxenue 3. @oHJ OLIEHOYHBIX CPEACTB



Pabouass mporpamma JUCHUILIMHBI «YTNpPaBJdeHHE Ka4eCTBOM B He(TAHOMH
NPOMBIILIEHHOCTH» pa3paboTaHa JAOLUEHTOM Kadeapbl SIKOHOMUKHU M YIPABICHUS
npeanpustueM Xagpusosou 3.1.

1. Ilepeyenp MIAHUPYEMBIX Pe3yJbTATOB O0y4YeHMsI MO JMCIMILUIMHE,
COOTHECEHHBIX C IUIAHUPYEMBIMH Pe3yJbTATAMH OCBOEHHSI 00pPa30BaTeJIbHOM
MPOrpaMMbl

Komnerenmuu oOyuatomerocsi ¢opMupyeMble B pe3yidbTaTe OCBOCHUS
JTUCHUILIINHBI.

OunenuBaemMble Pe3ysibTaThl OCBOCHMS KOMIIETEHLIMU OueHouyHbIE CpeaCTBA

KOMIIETEHI[MH TeKyLero KOHTPoJIs U

(xo0/1, HAMMEHOBAaHME)

NMPOMEKYTOUYHOM aTTecTanumn

OIIK-1 Binanenuem
HaBBIKaMM IIOMCKa,
aHaiIM3a u
HCIIOIB30BaHU
HOpMaTI/IBHI)IX nu
HpaBOBBIX ILOKYMCHTOB B
CBOCH
npoeccuoHaIbHON
JIEATEIEHOCTH

3HATh:

- TOHATHSA, KaTeropuu, ONpeIeNeHUs B
00JIaCTH yNpaBiICHUS Ka4eCTBOM;

yMeTh:

- WCIONB30BaTh  d3Talbl  [POBEJCHUS
cepTUPUKAIUK  TPOAYKIUH U  CHCTEM
KauecTBa, MCIOJIB30BaTh  MPEHMYILECTBA
cepTUPUKaLUM  NPOLYKIHMH,  OLICHUBAs
pUCKH,;

BJIaJETh:

- HAaBBIKAMHU BBINIOJIHEHUS! 3KOHOMHUYECKHUX
pacyeToB O  CTpaTeTHH  YINPABIEHUSA
Ka4eCTBOM IPEIIPUATHS U IUIAHUPOBAHUIO
€ro JesITENbHOCTH,

Texkyuuii KOHTPOJIb:
KomMmneroTepHoe TecTupoBaHue
o Temam 1-5

YcTHbI# onpoc o Temam 1-5

IIpome:xxyTouHast
aTTecTalMs:
3auer

IIK-3 Binagesuem
HaBBIKAMH
CTpPATErHYeCcKOro
aHanmu3a, pa3paboTKu U
OCYIIECTBICHMUS
CTpaTeruy OpraHu3aIny,
HaTpaBJIeHHON Ha
obecrieueHme
KOHKYPEHTOCIIOCOOHOCTH

3HATh:

- TIOHATHS  CTPATeTMYECKOro  aHaju3a,
pa3pabOTKH U OCYIIECTBIEHHUS CTpPaTErHu
OpraHu3alny;

yMeThb:

- HCTONIBb30BaTh  JTallbl  MPOBEJCHUS

CTPAaTeTMUECKOr0 aHajiMu3a, pa3paboTKu |
OCYIIECTBJICHHUS CTPATETUH OPTaHN3aAIHH;
BJIAJeTh:

- HaBBIKAMH pa3pabOTKH W OCYIIECTBIICHHS
CTpaTeruy OpraHW3alliy, HANpaBICHHOW Ha
o0ecrnedeHne KOHKYPEHTOCTIOCOOHOCTH;

Tekymuii KOHTPOJIb:
KommeroTrepHoe TecTupoBaHue
o temam 1-5

YcrHslii onpoc 1o temam 1-5

IIpome:xxyTouHast
aTTecTalMs:
3auer

2. MecTO0 IMCHUILIMHBI

00pa3oBaTeIbHOI MPOrpaMMbl BbICHIEr0 00Pa30BaHUs

JlncuurinHa

B CTPYKType OCHOBHOM MNpPO¢eCCHOHAIBbHOM

«YmpaBlieHHEe Ka4eCTBOM B HEPTIHON MPOMBIITUICHHOCTH)

SIBJISECTCS 00S3aTEIbHOM IUCIUILIMHOM, BXOIHUT B cocTaB bioka 1 «/IMCIUIUIMHBI
(Momymnu)» u otHOcUTCA K BapuaTtuBHOU yactu OITOII no HampaBiieHUIO NOJTOTOBKU
38.03.02  MeHemKMEHT,  HampaBieHHOCTb  (mpoduiib)  mporpamMmbl  —
[Tpon3BOACTBEHHBI MEHEIKMEHT.

JucuurminHa uzydaetcst Ha 3 Kypce B 6 cemecTpe.

3. O0beM QUCHMILIMHBI B 3a4Y€THBIX €IUHHMIAX C YKA3aHHEeM KOJM4YeCcTBa
YacoB, BbIJIEJIEHHBIX HA KOHTAKTHYI0 padoTy o0y4aromuxcsi ¢ npenojaBarejieM
U HA CAMOCTOAITEJILHYIO Pa00Ty 00y4aI0IUXCH



OO6mrast TpyAOEMKOCTh IUCIMIUIMHBI COCTABJISICT 2 3a4eTHBIE CAUHUIILI, 72

qacCoOB.

KonTakTHas pa60Ta 06yanOHlHXCH C IIpCrIoJaBaTCJICM - 30 4acCcoB, B TOM 4YHCIJIC.

- nekumu 14 uq.;

- MpaKTUYECKHEe 3aHITus 14 4.;

- KOHTPOJIb CAMOCTOSITCIIBHON PabOThI 2 .
CamocTtosTenpHas padora 42 4.

dopma MpoOMEKyTOYHON aTTeCTally AUCUUIUIMHBL: 3a4eT B 6 cemecTpe.

4. Coagep:xaHue IMCUMILVIMHBI, CTPYKTYPHMPOBAaHHOE 0 TeMaM (pa3gesiaM) ¢
YKa3aHMEM OTBEJACHHOI0 Ha HUX KOJMYECTBA aKaJeMHUYeCKHX 4YacOB U BH/IOB

Y4eOHBbIX 3aHATHH

4.1. CTpyKTYypa U TeMaTH4YeCKHUIl IJIAH KOHTAKTHOM M CAMOCTOATEIbHOU

padoThI O AUCIHUILINHE

TemMaTHuecKuH IJIAH JUCHHUILINHDI

Buabl 1 4acbl KOHTAKTHOM =
padoThI, g
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1. MeTo10JIOTHYECKHE OCHOBEI 6 2 2 - 8
YIIPABJICHHS] KAYECTBOM.
2. KBanumerpus kak Hayka. Ouenka | 6 2 2 - 8
kadecTBa. KoHTpoIb KavecTna.
3. CoBpeMeHHas KOHIICTILIUS 6 4 4 - 8
MeHeKMeHTa kadecTBa. TQM —
BceoOIee yrpasieHne
KaueCTBOM.
4, YnpaBneHue Ka4eCTBOM B 6 4 4 - 8
OpraHu3aINH
5. Co3manne cHcTeM KauecTBa Ha 6 2 2 - 10
ocHose M1CO-9000
HToro mo gAucuumnjanHe 14 14 - 42
4.2 Conep:kaHue JUCUUIJINHBI
Kon-Bo| Hcnoawsdyemsbrii | dopmupy
Tema 4acoB METO eMble
KOMIIETEH
U
JucuuninHapHelid MoayJs 6.1
Tema 1. MeTogoJioruuecKne OCHOBBI YIPaBJIeHHsI KauecTBOM (4 4.)
Jlexyus 1. Tlepexon OT UACOTOTUN «KOHTPOJISI KA4ECTBA» K 2 AeKyus- OIIK-1
«YTIpaBJICHUIO  KadecTBOM». KadecTBO Kak  OOBEKT BU3YATUZAYUS IK-3

yopaBieHus. MecTo ympaBlieHHS KauyeCTBOM B CHCTEME
o0mero  MeHeKMEHTa.  MEeTONOJIOTHYEeCKHE  OCHOBBI
yrpaBieHus kadecTBoM. OCHOBHBIC TOJIOKECHHSI TEOPUU 3.
Hemunra. Mogenu kauectBa. Cnupanbs KauecTBa. lletns
kadecTBa. DyHKIMU yrnpaBiaeHUs kadecTBoM ColepikaHue




pa60T o YHpaBJICHUIO KAa4YCCTBOM. MCTO,Z[LI YIpaBJICHUA
Ka4yC€CTBOM

Hpaxmuqecme 3aHAamue ].BI/IILI)I TEXHUYCCKOI'O KOHTPOJIA.
CraTHCTUYECKHE METOJbI KOHTPOJIA KauCCTBa

2

Cumyayuonnwiii
ananus

OIIK-1
I1K-3

Tema 2. KBanumerpus kak Hayka. OneHkKa Kaye

cTBa. Kontpoas kauecrBa (4 4.)

Jlexyua 2. KBamumeTpusi Kak HayKa, €€ POJIb, METOABI H 2 OIIK-1
00J1aCTH MPAKTHYECKOTO MpUMEHEHHs. Poilb KOHTpOJIS Mpu JneKyusi- IK-3
yIPaBICHUA KaueCTBOM. Kirouesnie STarbl sU3yaIU3aAYUsL
OpPTaHM3AIIMOHHOTO  KOHTPOJs. Bumsl KOHTPOIII B

3aBHCHMOCTH OT: MECTa KOHTPOJIS U ATarmoB paboThl; 0XBaTa

KOHTPOJIMPYEMOU MPOTYKIIHH.

Ilpakmuuecxoe 3anamue 2. IlokazaTenu u METOMBI OIICHKU 2 OIlK-1
YPOBHSI Ka4eCTBa NPOAYKIIMHU I1K-3

Tema 3. CoBpeMeHHasi KOHLENIUSI MEHEAKMEHTAa Ka4
KavyecTBOM (8 4.)

ectBa. TQM — BceoOliee ynpasJieHne

Jlexyus 3. VicTopus U MPeAnOChUIKH BO3HUKHOBEHUS TQM. 2 NeKyusi- OIlK-1
Hemm w 3amaum  BceoOIETo yHpaBIeHHs KadeCTBOM. 8U3YATU3AYUSL IK-3
Metonmonornueckue ocHOBbI KoHIenuuu TQM OcHOBHBIC
MOJIOKEHUST KOHICTILIUN BCEOOIETO yNPaBICHUS Ka4eCTBOM
(TQM). ITpuammmer TQM.
Jlexyus 4. B3auMocCBsA3p 00mero MEHEMKMEHTAa U 2 NeKYUsl- OIIK-1
MEHe/)KMeHTa  KadecTBa. DakToppl, BIMSIOMIME Ha suzyanuzayus [1K-3
Joctkenne 1ener  TQM  CucteMHBI  moaxom K
YIpaBIeHUIO Ka4ecTBOM. B3aMMOCBSA3b U MPEEMCTBEHHOCTh
TOM u HUCO-9000. IMpumenenne TQM Ha Poccuiickux
npennpusTusax. I[IpeumymiectBa (UPMBI, BHEIPUBIIEH
koHnenmuo TQM. IIpodnemsr BHeapeHus kornenuun TQM
B Poccu
Ilpakmuuecrxoe 3anamue 3 METOIOIOTHYECKHE OCHOBBI 2 Cumyayuonnwiii OIIK-1
koHuenuun TQM aHanu3 I1K-3
Ipaxmuuecroe 3anamue 4 Bsaumocss3b u 2 Cumyayuonnuiii OIIK-1
npeemcrBeHHocTs TQM u MCO-9000. ananusz I1K-3
JucuunanHapHbIii Moayab 6.2
Tema 4. YnipaBjieHne Ka4uecTBOM B opranu3anus (8 4.)
Jlexyus 5. Yduer wW aHanmM3 3arpaT Ha KayecTBo.
OnpenerneHne ONTHUMAIBHOTO YPOBHA IIEHBI M KadecTBa
MPOJYKIIMK; IIeTI0YKa (OPMHUPOBAHMS 3aTpaT U CO3JaHUs 5 OIIK-1
CTOUMOCTH TNPOAYKLUM, KiIacCUHKalmus 3aTpaT Ha IK-3
o0ecrieyeHne  KadecTBa  NPOAYKIUH.  MeTomomorus
YIpaBIEHUS KAYeCTBOM.
Jlexyus 6. ObecrnieueHne OE30IMACHOCTH M KadecTBa Ha
OCHOBHBIX JTalax >W3HCHHOTO IUKJA: MPOTHO3WPOBAHHUE
TEXHUYECKOTO YPOBHS M KauyecTBa, YIPaBJICHUE KaYECTBOM OIIK-1
pu paspabortke, KayecTBO TEXHUYECKOM 74 2 [K-3
TEXHOJOTHYECKOM  JOKyMEHTalud,  IIOCTaHOBKAa  Ha
MIPOU3BOJCTBO
Ilpaxmuueckoe 3anamue 5. MeTOAONOIHUsS yIpaBJICHUA 2 Cumyayuonnuolii OIIK-1
Ka4eCTBOM. ananus I1K-3
Ipaxmuueckoe s3auamue 6. [IpornosupoBanme 2 CumyayuouHulii OIlK-1
TEXHUUYECKOr0 YPOBHS M KaueCTBa, yNPaBICHUE KAYECTBOM. aHanu3 I1K-3
Tema 5 .Co3nanue cucreM kayectsa Ha ocHoBe UCO-9000 (4 u.)
Jlexyuss 7. Wcropus co3maHHs CTaHAAPTOB KadecTBa. 2 NeKyusl- OIIK-1
Crpykrypa cemeiictBa craggaproB MCO-9000. Hosas 8U3YANU3AYUSL IK-3

Bepcusi cragaapros  MCO-9000. TIlepeyenr u oOmas
Kiaccuukaims TOKyMEHTOB M cTaHmaptoB cepun HMCO-




9000. [IIpunnumel ympaBieHuss KkadecTBoM. OOmias
METOIOJIOTHS TIOCTPOCHHSI CUCTEMbI MEHEDKMEHTa KauyecTBa
Ha ocuose ['OCT P HCO-9000. Obnacte mpUMEHEHUS
HNCO-9000. TpeOGoBanus K CHUCTEMaM MCHEKMEHTA
kadectBa. OOmmMe TONOKEHHUS. TEepMHUHBI M OIpPEICICHHUS.
Mojens cHCTEMbl MEHE/PKMEHTa KadecTBa Ha OCHOBE
MPOIIECCHOTO TOAXOA.

Ipaxmuuecxoe 3ansamue 7 O6nacts npumenenus HCO- 2 paboma 6 mManvix OIlK-1
9000. epynnax I1K-3

5. IlepeyeHnb yuyeOHO-METOAMYECKOTO OOeclevyeHHus IS CAMOCTOSITEIbLHOM
pa6oThI 00yYaIOIIUXCS MO JUCHUILIHHE

CamocrosiTennbHast paboTa OOyYarOIIMXCS — BBIMOJHSAETCS 1O  3aJaHUIO
MpernoiaBaresis, 0e3 ero HelmoCPEICTBEHHOTO YIaCTHS.

CamocrosiTennbHasi paboTa CTYACHTOB HAlpaBlieHa HAa CaMOCTOSTEIHLHOE
M3Y4YEHUE OTJICTbHBIX ACMIEKTOB TEM JUCIUTUIHHBI.

[lens camocTosiTeIbHOM PabOTHI — MOATOTOBKAa COBPEMEHHOT'O KOMIETEHTHOTO
cnenuaiucrta M (QOPMUPOBAHMS CHOCOOHOM UM HABBIKOB K HENPEPHIBHOMY
caMm000pa30BaHUIO U MPoheCcCHOHATBHOMY COBEPILIEHCTBOBAHMUIO.

CamocrosiTenbHas pabora crnocoOCTByeT (POPMUPOBAHUIO AHAIIUTUYECKOTO H
TBOPYECKOTO MBIIIICHHUS, COBEPIIICHCTBYET CTIIOCOOBI OpraHu3aInuu
HCCIIEI0BATEIIbCKOM NEeATETbHOCTH, BOCITUTBHIBACT eIy CTPEMIICHHOCT,
CHUCTEMAaTUYHOCTh W TIOCIICOBATEIHHOCTh B pabOTe CTYIEHTOB, Pa3BHUBACT y HHUX
HaBBIK 3aBepIIaTh HAYATyIO padoTy.

Buasl camocTosiTenbHOM pabOThI CTYIEHTOB:

— W3yYCHHE MOHATUHHOTO armapara JUCIUTLIAHEI;

— mpopaboTKa TeM JUCITUTUTHHBL

— paboTa ¢ OCHOBHOM U JOTIOJHUTEIHHOU JTUTEPATYPOIA;

— CaMOIIOATOTOBKA K MPAKTHYECKUM 3aHSITHSIM;

— TMOATOTOBKA K TIPOMEXYTOYHOM aTTEeCTaIlNN;

— pabota B OMOIHOTEKE;

— W3yYCHHUE CAWTOB MO TeME AUCIHUIUIMHBI B ceTh HHTEepHET C IeNbio
MMOATOTOBKH JOKJIAIOB U TIPE3CHTAINT;

Tembl 11 caMOCTOATEBHOM pabOThI 00YUAIOIIET0Cs, TOPSIOK UX KOHTPOJIS TI0
TUCITUTUTMHE «YTIpaBJIeHUE KaueCTBOM B HE(PTSIHOW MPOMBINIJICHHOCTHY MPUBEICHBI
B METOJMYCCKUX YKa3aHUAX:

Xaguzosa 3.U., Kapumosa C.A.: memoouueckue yKazaHus O01s NPOBEOeHUs.
NPAKMU4ecKux 3aHAmull U OpeaHu3ayuu camocmosamensbHol pabomol no OUCYUNTIUHE
«Ynpasenenue kauecmeom 6 He@maAHOU NpOMbIULIEHHOCMUY 01  OAKALABPO8
Hanpasnenuss noozomoexku 38.03.02 «Mernedscmenmy ounotl gopmul oOyueHus. -

Anvmemvesck: Anvmemvesckull 2ocyoapcmeeHubll Hegpmanou uncmumym, 2017. -
25 c.

6. ®oH/I OLIEHOYHBIX CPEACTB MO TUCIUIJINHE
OcHoBHo#l 1enbto  GopmupoBanus DOC no pucHUIUIUHE «YTIpaBiIeHHUE
KauyeCcTBOM B HE(MTSHOW MPOMBIIUICHHOCTU» SBJSETCA CO3JaHUE MaTepUalioB AJis




OLICHKH KadecTBa IMOATOTOBKH OOYYAlOIIMXCS U YCTAaHOBJICHUS YPOBHS OCBOCHUS
KOMIIETEHIINH.

[TonHBbIM nEepeYeHb OLEHOYHBIX CPEICTB TEKYLIErO KOHTPOJIS U MPOMEKYTOUHOM
aTTeCTallMy 0 TUCUUILUTMHE TTpuBeeH B DOH/IE OLEHOYHBIX CPEJCTB (MpUiIoKeHue 3
K JJaHHOU paboueil mporpamme).

Tekymuii KOHTPOJIb OCBOCHUSI KOMIETEHIUNA MO JAUCHUIUIMHE TPOBOAUTCS MHPH
U3YYEHUH TEOPETUYECKOr0 Marepualia, yCTHOTO ONpOca HA MPAKTUYECKUX 3aHATHIX
1 KOMIIBIOTEPHOTO TECTUPOBAHUS.

HNTOroBom OLEHKOW OCBOEHHsS KOMIIETEHUMU SBISECTCS IIPOMEXYTOUYHA
arrectauus B (GopMe 3ayeTa, MPOBOAMMOIO C YYETOM pE3yJIbTaTOB TEKYIIETO
KOHTPOJIS.

6.1. IlepevyeHb OLIEHOYHBIX CPEACTB MO IMCHHUILIMHE

Oranbl Bun Kparkas xapakrepuctuka oneHounoro | IlpeacraBienue
bopmupo OLIEHOYHOTO cpencTaa OLIEHOYHOTO
BaHUSKOMIIETEH cpeacTBa CpejcTBa B
1807071 donme
Texkymmii KOHTPOJIb
1 VYerubiii onpoc | CpenctBo,  mo3podsitoniee  oueHuTsh | [lepeuens

SHAHUA W KpPYro3op 06yqa10mer0051, BOITPOCOB
YMCHHC JIOTHYCCKU NOCTPOUTE OTBCT

2 TectupoBanne | Cucrema CTaHJAPTU3UPOBAHHBIX | DOH TECTOBBIX
KOMIIBIOTEPHOE | 3aJaHUI, MMO3BOJISTIONIAs | 3aJaHui
aBTOMAaTU3UPOBATH poLenypy

W3MEPEHUS] YPOBHS 3HAHMM M yMEHUH
00y4aromerocst Mo COOTBETCTBYIOIIUM

KOMITETCHITUSIM. O6paboTka
pe3yabTaToB TECTUPOBAHUS Ha
KOMIIBIOTEpE obOecrnieunBaercs
CreUaIbHBIMU nporpaMMamu.

[lo3Bonsier TPOBOAMTH CaMOKOHTPOJIb
(peneTuuoHHOE TECTUPOBAHHE), MOXKET
BBICTYIIaTh B POJM TpPEHa)xepa IMpHU
IIOATOTOBKE K 3a4€Ty MJIU 3K3aMEHY
IIpomeskyTOUHAs aTTecTAUMS

3 3auet 3aueT BBICTABIAETCA IO pe3yibTaTaM
Tekymed paboTel B cemecTpe 0e3
JIOTIOJTHUTEILHOTO OIpOca.




6.2. YpoBeHb 0CBOECHMS KOMIIETEHIINA U KPUTEPUH OLIECHUBAHUS Pe3yJIbTATOB 00y4YeHus

aHanmmsa u
UCTIOJIb30BaHHUS
HOPMATHBHBIX U
[IPaBOBBIX JOKYMEHTOB
B CBOEH
npoheCCUOHATBHOMN
JESITETPHOCTH

orpeseneHus B 001acTu
YIIpaBJIEHUS KAYEeCTBOM.

NPE/ICTABIICHHS O
HOHSTHSX, KATCTOPHH,

ompeecHUs B 00JacTh
YIIpaBIICHUS Kau€CTBOM.

OT/IETbHBIE TIPOOEITBI
IPE/ICTaBICHUS O
TIOHSTUAX, KATETOPUH,
omnpeaenacHus B 001acTu
yIIPaBJICHHUS Ka4eCTBOM.

HOHSATHUSX, KATETOPHH,
ompezAeneHus B 00acTu
YIIpaBIEHUS KaYECTBOM.

OuennBaemblie YpoBeHb 0CBOEHHSI KOMIIETEHIIMHT
KOMIIeTeHIINH IIpoaBuHyTHII Cpennuii ypoBeHb Ba3zoBrlii ypoBeHb Kommnerenuuu ne
N | (kon, naumenoBanue) Ilnannpyemble ypOBeHb 0CBOCHBI
n/ Pe3yJbTaThl
. oby4enus Kpurepumn oneHuBaHus
3auteHo He 3auTeno
(ot 35 1o 60 6aJs10B) (MmeHee 35 6aJ1J10B)
1 OIIK-1 Brnageanem 3HaTh: CdopmupoBaHHEIe CdopmupoBannbie, Ho | HemomHsie ®dparMeHTapHBIC
HaBBIKaMU [TOKCKA, -TIOHATHS], KATETOpUH, CHUCTEMaTHYeCKHe coJiepKariye NpeJCTaBICHUs O IpeACTaBICHUS O

MIOHSATHUSX, KATETOPHH,
orpezeneHus B 00IacTu
YIpaBIECHHAS KaYECTBOM.

Ymern:

-HCTIOJIB30BAaTh ATAITBI
MIPOBEICHUS
cepTuduKauu
NPOAYKIUUA U CUCTEM
KauecTBa, UCIOIb30BaTh
MPEUMYIIIEeCTBA
cepTuduKauu
MPOJYKIIMH, OLIEHUBAs
pUCKH.

CdopmupoBanHoe
YMEHUE HCTIONb30BaTh
3TaITbl IPOBEICHHS
ceptuduKanuu
NPOAYKIUUA U CUCTEM
Ka4ecTBa, UCTOJIb30BaTh
MPEUMYILECTBA
cepruduKanuu
MPOYKIIMHU, OI[CHUBAs
PHCKH.

B uenom ycnemnoe, HO
cozepxariee
OT/IETbHEIE TIPOOEITBI
yYMEHHUE HUCTO0Ib30BaTh
9TaIlbl IPOBEICHUS
cepTuduKauu
NPOJIYKIIMU ¥ CUCTEM
Ka4ecTBa, CIOIb30BaTh
PEeUMYIIEeCTBa
cepTuduKauu
NPOJIyKIIHH, OIICHUBAs
PHCKH.

B nenom ycneuxoe, HO
HE CHCTEMaTHIeCKOe
YMEHHE UCTIOTIh30BaTh
3TaITbl IPOBEICHHUS
cepruduKanuu
MPOJYKIINA U CHCTEM
Ka4yecTBa, CTIOIb30BaTh
MPEeuMyIIeCTBa
ceprudukanun
MPOYKIIUHY, OLIEHUBAs
PHCKH.

dparMeHTapHOe
YMEHHE UCTIOIHh30BATh
STAaIbl MPOBEICHUS
cepTuduKauu
NPOAYKIUU U CUCTEM
Ka4yeCcTBa, UCTIOJIH30BATh
NPEUMYIIECTBA
cepTuduKauu
MPOAYKIIUH, OIEHUBAs
pHCKH.

Baagern.

-HaBbIKaAMHU
BBIITIOJIHCHU A
SKOHOMHYECKHX
pacyeToB IO CTPATETuu
YIpaBJICHUSA Ka4eCTBOM
MIPEANPUATHA U
[JITAHUPOBAHUIO €T0
JIESITEJILHOCTH.

Vcnentnoe u
CHCTEMaTHYECKOe
BJIAJICHNE HAaBLIKAMU
BBITTOJTHEHUS
SKOHOMHUYECKUX
pacyeToB IO CTPaTEruu
YIIPABJICHHS KAYECTBOM
NpEANPUATUS U
TJIAHUPOBAHUIO €TO

B nenom ycneninoe, HO
cozepxariee
OTJIETbHBIE TPOOEITBI
BJIaJICHHS HAaBBIKAMH
BBITTOJIHEHHS
SKOHOMHYCCKUX
pacueToB 10 CTPaTeruu
yIpaBieHUS Ka4eCTBOM
NpCaANpuATHUI 1

B uenom ycnemnoe, HO
HE CUCTEMATUYECKOE
BJIAJICHUE HaBbIKAMU
BBITIOJIHEHHUS
SKOHOMHUYECKUX
PacyeToB I10 CTpaTEeruu
YIPABJICHHS KAYECTBOM
MPEIPUATHS U
IIJIAHUPOBAHUIO €T0

®parMeHTapHOe
BJIa/ICHNE HaBBIKaMU
BBITIOJTHEHHUS
3KOHOMUYECKUX
pacdeToB 10 CTpaTeTuu
YIpaBJIeHHUS KAYE€CTBOM
MPEINPUATHSI U
IIJIAHUPOBAHHUIO €r0
JIESITETHHOCTH.




JEeSITeIbHOCTH. IJJAHUPOBAHHUIO €r0 JIeSATENIbHOCTH.
JeSITEIbHOCTH.
IK-3 Brnanennem 3HaTh: CdopmupoBaHHbIe CdopmupoBannbie, Ho | HemomHsie ®dparMeHTapHBIC
HaBBIKAMHU -TIOHATUS CHUCTEMaTHYeCKHe coJieprKariye MIPEJICTaBIECHUS O MIPEJICTaBICHUS O
CTPaTErHYECKOTr0 CTPaTErHyecKoro IPEICTABICHUS O OTJebHbIE ITPOOEIIbI MOHATHSIX MTOHATHUSIX
aHanu3a, pa3paboTKu U | aHaNK3a, pa3padOTKU U | TOHITHAX IIPECTABIICHUS O CTPaTETUYECKOr0 CTPATErHYeCcKOro
OCYIIIECTBIEHUS OCYIIECTBJICHUSA CTPaTEruyecKoro TIOHSATHAX aHanu3a, pa3paboTKu U | aHaIU3a, pa3paboTKu n
CTpaTeruu CTpaTeruu aHanu3a, pa3paboTKu U | CTPAaTETHIeCKOro OCYIIIECTBICHHUS OCYIIIECTBICHUS
OpraHu3alyy, OpTaHU3aLuy. OCYILIECTBIICHUS aHanmu3a, pa3paboTKU U | CTpaTeruu CTpaTeTuH
HanpaBJICHHOH Ha CTpaTeruu OCYILECTBIICHNUS OpraHu3alyH. OpraHu3altu.
obecrieyeHue OpraHu3aIyy. CTpaTeruu
KOHKYPEHTOCIIOCOOHOC OpraHu3alyu.
™ Ymers: CdopmupoBanHoe B nenom ycnemnoe, Ho | B nemom ycnemHoe, Ho | @parMeHTapHOe
-HCTI0JIb30BATh ATAIIBI YMEHHE UCTOIb30BaTh coJieprkariee He CHCTeMaTH4eCcKoe yYMEHHE UCTIOIb30BaTh
MIPOBECHUS 3Tarnbl MPOBEIEHUS OTJCNbHBIEC TPOOEIHI YMEHHE UCIIOIb30BaTh 3Tansbl IPOBEACHUS
CTPaTEruyecKoro CTPaTETHYECKOTr0 YMEHHUE HCIOIb30BaTh 3TaIlbl NPOBEACHUS CTPaTErMuecKOro
aHaimM3a, pa3paboTKU U | aHaIu3a, pa3paboTKU U | ITAIlbl IPOBEICHUS CTPaTETUYECKOro aHanmu3a, pa3paboTku u
OCYIIECTBICHUA OCYIIIECTBICHHUS CTpPaTeruyecKkoro aHanu3a, pa3paboTKu U | OCYIIECTBICHUS
CTpaTeruu CTpaTeruu aHan3a, pa3paboTKU U | OCYILECTBIICHHUS CTpaTeTHH
OpTraHU3alHH. OpraHu3alyH. OCYILECTBIICHHUS CTpaTeruu OpraHU3altu.
CTpaTeruu OpraHu3aIyH.
OpraHH3alNH.
Baapers: Ycnemnoe n B nenom ycnemnoe, Ho | B nenom yenemHoe, Ho | @parmeHTapHOe
HaBBIKAMU pa3pabOTKH | CUCTEMaTHYECKOe coJepxariee HE CUCTEeMAaTHYECKOe BJIaJICHUE HaBbIKAMU

Y OCYILIECTBJICHUSA
CTpaTeruu
OpraHH3alNH,
HallpaBJIEHHOW Ha
oOecrieueHue
KOHKYPEHTOCIIOCOOHOCT
.

BJIaJIcHHE HaBBIKAMU
pa3paboTku u
OCYIIECTBIICHUS
CTpaTeruu
OpraHu3allvy,
HaIpaBJIeHHOH Ha
obecrieueHne
KOHKYPEHTOCTIOCOOHOCT
.

OTJICTBbHBIE MTPOOEITHI
BJIQJICHUS HABBIKAMU
pa3paboTku u
OCYIIECTBIICHUS
CTpaTeruu
OpraHu3allny,
HaIlpaBJIECHHOW Ha
obecrnieueHne
KOHKYPEHTOCIIOCOOHOCT
u.

BJIaJIcHHE HaBBIKAMH
pa3paboTKu u
OCYIIECTBIICHUS
CTpaTeruu
OpraHu3aIvH,
HaIpaBJIeHHOH Ha
obecrieyeHne
KOHKYPEHTOCTIOCOOHOCT
u.

pa3paboTKu U
OCYIIECTBIICHHS
CTpaTeruu
OpraHu3allvy,
HaIlpaBJIECHHOW Ha
oOecrieueHne
KOHKYPEHTOCIIOCOOHOCT
u.




6.3.

BapnaHTm OILICHOYHBIX CPEACTB

6.3.1. TecTupoBaHuMe KOMNbLIOTEPHOE
6.3.1.1./1opsook nposedenus
TecTupoBaHre KOMIBIOTEPHOE MO TUCHUIUIMHE «YTpaBJIe€HUE KAaueCTBOM B
He(TSAHON MPOMBINUICHHOCTH» MPOBOJIUTCS JIBa paza B TeUeHHE cemecTpa. baHk
TECTOBBIX 3a/IaHUI COACP>KUT CITUCOK BOITPOCOB U PA3IMYHbIC BAPUAHTHI OTBETOB.
6.3.1.2. Kpumepuu oyenueanus
Pe3ynbprar Tecta 3aBUCHUT OT KOJMYECTBAa BOINPOCOB, HAa KOTOpHIE OBLT JaH
IIPABUJIBHBIA OTBET.
6.3.1.3. Codeporcanue oyeHoyHo20 cpedcmaea
TecToBbIe 3a1aHNU 1JIS1 OLIEHKH YPOBHSA C()OPMHUPOBAHHOCTH KOMIIETEHIM I

Kon TecToBbIE BOIIPOCHI BapuaHTbl 0TBETOB
KOMIIE 1 2 3 4
TEHIN
u
JAucnnnianHapHblii Mmoayas 6.1.
OIIK- Bo3MoXHOCTE Tum
1 MMHTALIHOHHO CoOBOKYITHOCTD
Yro sgBisteTcs 3HaHue MBIIIIJICHUS N
ro HEOOXOIMMOH
OCHOBHBIM B CHCTEMHOM | IIpeIMETa CHELUAINCTOB
MOJIETTUPOBAH nH(GOPMAITUH 110
MOAXO0/E K YIIPaBICHUIO | YIpPaBICHUS 1o
1A [IPOIIECCOB YIIPABJICHUIO
Ka4eCTBOM Ka4eCTBOM YIpaBICHHAIO
yIpaBlICHUS KaueCcTBOM
KaueCcTBOM
Ka4eCTBOM
COBOKYITHOCTh
Jlornueckas MeToanuecku METOJIOB H CooTBeTCcTBUE
Y10 TaKoe METOIOJIOTHS | CXeEMa € TOJIOKEHUS OHHLATIOR IeJeid, CPeJCTB
VIpaBIICHUS KQ4€CTBOM | YIIPaBICHUS YIpaBIICHUS 11; a:neHHﬂ 1 METOOB
Ka4eCTBOM Ka4eCTBOM Yip HCCIIENOBAHUS
KaueCcTBOM
HCCIIeq0BaTEN
bCKHUE CpenctBa
Yo MPEICTABIISIOT Onpenenenne | CriocoObl P
o CIIOCOOHOCTH OIITUMU3ALIUA
coboit METOJIBI cocTaBa yHpaBIeHHUS
MEHEIKepa 1Mo YIIPaBJICHUS
yIpaBIeHHs Ka4eCTBOM pooieM Ka4yeCcTBOM
YIIPABJICHUIO Ka4yeCTBOM
Ka4ueCTBOM
Kakoii KOMIIOHEHT He
BXOIUT B MOJENb O6BeKT CrtpykTypa
OLIEHKH ypoBHs | Llens onenkn OLEHKH Basa onenkn PETHOHAIEHBIX
KadyecTBa  MPOAYKLHU, OpraHoB
ycnyr
Bo3MOXHOCTE Tum
UMHUTALIMOHHO COBOKYITHOCTb
Yro SIBJISIETCST | 3HAHWE MBIIIIECHUS N
To HEOOXO0 MO
OCHOBHBIM B CUCTEMHOM | IIpeIMETa CHEIUAINCTOB
MOJIEJTMPOBaH nH(popMaImu 1o
MOAXOA€ K YIPAaBJICHUIO | YIpPaBICHUA 10
U [POLIECCOB YIIPABJICHUIO
Ka4eCTBOM Ka4eCTBOM YIIPABJICHHUIO
yIpaBICHUS KauyeCTBOM
Ka4yeCTBOM
Ka4eCTBOM
[K-3 COBOKYITHOCTH
Jlornueckas MeToauuecku METOJIOB 1 CooTBeTCcTBHE
Y10 Takoe METOLOJIOTHS | CXeMa € TOJIOYKEHUS PHHLATIOB eneH, CpeacTB
YIpaBJICHUS KAYECTBOM | YIPaBICHUS yIpaBlICHUA II]) ABJCHIS 1 METO0B
Ka4eCTBOM Ka4eCTBOM yrp HCCIIEJOBaHUS
KauyeCTBOM
Yro npencTaBisoT | uccienosaren | Onpenenenre | CriocoOb CpenctBa
coboit METOIBI | bCKHUE cocTaBa YIIPABJICHUS ONTUMU3ALIUU




yIpaBICHHUS KAYECTBOM | CIIOCOOHOCTH pooieM KaueCcTBOM yIpaBIeHUS
MEHEKepa 110 KauyeCcTBOM
YIPABJICHUIO
KAa4eCTBOM
Kakoii KOMIIOHEHT HE
BXOJUT B MOJIENTh 06 Crpykrypa
OIICHKHU ypoBHs | Llens onenku Ou:}f;: ba3a onenku PETHOHAIILHBIX
KauecTBa  IMPOJYKIIVH, OpraHoB
yciyr
Bo3MoxHOCTE Tum
MMUTALHOHHO COBOKYITHOCTh
Yro SBJIIAETCA | 3HAHHE MBIIUIEHUS N
ro HEOOXO MO
OCHOBHBIM B CUCTEMHOM | MpeaAMeTa CIIEI[HATIICTOB
MOJXO0JIC K YIPABICHUIO | YIPABICHUS MOJICTHPOBAH ) ) MH(pOpMALLIH 110
KauyeCTBOM KauyeCTBOM A TIporieccos YIpaBICHHAIO YHPaBJICHHIO
yIpaBJICHUS Ka4eCTBOM
AECTEOM KayeCTBOM
COBOKYITHOCTh
Jlormueckas MeTtoandecku CooTBeTcTBHE
Y10 Takoe METOIOJOTHS | cXeMa € TIOJIO’KECHUS r;;(})i?;:]a LemneH, CpeacTB
yIPaBJICHUS KAYSCTBOM | YIPABICHUS yIpaBJICHUS e — U METOJIOB
Ka4eCTBOM Ka4eCTBOM HCCIIETOBAHUS
KaueCTBOM
JAucuunjauHapusli MoayJsb 6.2.
OIIK- | B xakom romy Osumm | B1987r. B1986r. B1985r. B198&4r.
1 010OpeHBI ¥ BBEJEHBI B
JIEUCTBUE nsTh
MEXTyHapOIHBIX
CTaHIIaPTOB cepun
NCO9000 Ha cucteMsl
Ka4yecTna:
MC9000 -3To «OO0r11ee «CHcTeMbI «O0mee «CHucreMbl
PYKOBOJCTBO KayecTsa. PYKOBOJICTBO KayecTBa.
Ka4yeCcTBOM H Mogens s Ka4yeCTBOM U Monenb mis
CTaHJAPThI 10 | o0ecreUeHuUs DJIEMEHTEI obecrieueHust
00ecneveHnto | KayecTBa MpU | CUCTEMBI KadecTBa Mpu
KayecTBay MIPOEKTUPOBaH | KayecTBa. OKOHYATEJILHOM
nn/unmn PykoBojsiiue | KOHTposie U
paspaboTke, YKa3aHUsD) HCIBITAHUAX
MIPOM3BOJICTBE,
MOHTaXE U
00CTy)KHBaHH
u»
MC9001-3T0 «Oo0mmee «CucTeMsl «O01ee «CucteMsl
PYKOBOZCTBO Ka4yecTsa. PYKOBOJICTBO Ka4ecTBa.
KauyeCTBOM U Mouaenp ad KayeCcTBOM U Mounens ais
CTaHNapThHI M0 | oOecrevYeHus 3JIEMEHTHI obOecrieueHust
00eCIeUeHNI0 | KayecTBa PU | CUCTEMBbI KauecTBa MpU
KayecTBay MIPOEKTUPOBAH | KayecTBa. OKOHYATEILHOM
nn/unmn PykoBojsmiue | KOHTpose U
paspaboTke, YKa3aHUD) WICITBITAHUSIX)
MIPOU3BO/ICTBE,
MOHTaXE U
o0CITyXKVBaHH
u»
MC9002-3T0 «Oo01ee «CucreMsl «Oo0mee «CucTeMbl
PYKOBOJACTBO KayecTBa. PYKOBOJICTBO KauecTBa.
KadeCcTBOM H Mogens 1 KaueCTBOM H Mogens ais
CTaHAAPTHI 0 | O0eCTICYCHMS 9JIEMEHTHI obecrieueHust




00ECIEUYCHUIO | KayecTBa MPU | CUCTEMBI KauecTBa Mpu
KayecTBay MIPOCKTHPOBAH | KauyecTBa. OKOHYATEJIbHOM
nu/vnm PykoBojsmiue | KOHTposie U
paspaboTke, YKa3aHUsD) HCIBITAHUSIX
MIPOM3BOICTBE,
MOHTaX€ 1
00CITy)KHBaHH
u»
MC9003-3T0 «Oo01ee «CucreMsl «O01ee «CucteMsl
PYKOBOJACTBO KayecTna. PYKOBOJICTBO KayecTna.
KA4eCTBOM H Mogens ais KAa4eCTBOM U Mogens aist
CTAaHAAPTHI 0 | OO0eCTICYCHUS 9JIEMEHTHI obecreyeHust
obecrieueHI0 | KadecTBa IIPH | CHCTEMBI KadecTBa MpH
KauecTBay MMPOSKTUPOBAH | KayeCTBa. OKOHYATEIEHOM
nu/vinm PykoBojsiiue | KOHTposie U
paspaboTke, YKa3zaHUsD) HCIBITAHUAX
MIPOU3BOJICTBE,
MOHTAaKE U
o0CITyXKVBaHH
H»
I1K-3 MC9004 «OO01iee «OO01iee «CucrteMsbl «CucreMsl
PYKOBOZCTBO PYKOBOJACTBO KadecTBa. KayecTBa.
KadeCcTBOM H KadeCcTBOM H Mopens g Mogens ais
3JIEMEHTBI CTaHJIApThI M0 | oOecreueHus obecrieueHust
CHCTEMBI 00ECIIEUYCHUI0 | KayecTBa MPH | KayecTBa MPH
KayecTna. KayecTBay MPOU3BOJICTBE | OKOHYATEIHEHOM
PyxoBogsmme A MOHTa)Xe» KOHTpOJIEe U
YKa3aHM HCIIBITAHUSIX
I'naBHas 1eyeBnas OO0ecneuenne pan
YCTaHOBKa CHCTEM KauecTBa MEPOTPHATHH,
KauecTBa, MMOCTPOCHHBIX MPOYKIIHH, MPOBOJMMBIX  C
Ha TpeOyeMoro LIEJTBIO
ocHoBecTtannapToBM1ICO 3aKasd MOATBEPKIACHHUS
cepun9000,—-5t10 HUKOM, u [IOCPEJICTBOM
MIPEIOCTABIICH ceprudukara
e eMy COOTBETCTBHUS
JI0Ka3aTeIbCTB (moKkymeHTa)
B CIIOCOOHOCTH
MIPEAMTPUSITUS
clieyaTh 3TO
B KaKOM roay | B1992r.spamx | B1999r.Bpamk | B1993r.spamx | B1994r.Bpamka
6suico3manTK- axMCO axMCO ax1CO xMCO
207«YnpasneHue
OXpaHOH OKpyKarolei
cpensl» (Environmental
management)

6.3.2. YcTHBII onpoc

6.3.2.1. Ilopsoox npogedeHust

Kaxnapii CTyAeHT OOMKEH B XOAE NMPAKTUYECKUX 3aHSATUW YCTHO OTBETUTH HE
MeHee 3-X pa3. [Ipu moAroToBKe K YCTHOMY OMPOCY OOYYAIOIIMMCS HEOOXOIMMO
BHUMATEIBHO H3YYUTh TEOPETUUYECKUA M MPAKTUYECKAM Marepuan JEKIUU MO
COOTBETCTBYIOIIEM  TE€ME, IPOYUTATh pasfensbl 10  HM3y4aeMOM TEME B
JOTIOJTHUTEINIBHBIX JINTEPATYPHBIX HWCTOYHUKAX, IMOJTOTOBUTH KPATKHE OTBETHI Ha



BOIIPOCHI,  MPEAYCMOTPEHHBbIE  JJii  NPOBEAEHUS  YCTHOIO  Ompoca MO
COOTBETCTBYIOIIEH TEME TUCIUTLITUHBI.

Borpochl 17151 TOATOTOBKM K YCTHOMY ONPOCY BBIJIAIOTCS CTYACHTAM 3apaHee
710 Hayaja MpaKkTUYECKUX 3aHATUM W TOCJEe MPOBEICHUS JIEKIIMOHHOTO 3aHSATHUS 110
KaKJO0M COOTBETCTBYIOIIEH TeMe TUCHUIUIMHBL. [loAroTOBKAa K YCTHOMY OIpOCY
OCYUIIECTBJISIETCSl C UCIOJIb30BaHUEM JIEKIIMOHHOTO MaTepuaia, a TakKe MaTepuasioB
U3 CIIMCKA PEKOMEHJOBAaHHON OCHOBHOHM M JOMOJHUTEIBHOW JTUTEpaTyphl, yueOHO-
METOJUYECKUX H3JaHUA W HOPMATUBHO-TIPABOBBIX MCTOYHUKOB. CTYAEHT MOJKEH
JaTh TOJHBIN, Pa3BEPHYTHIA 1 0OOCHOBAaHHBIA OTBET HA COOTBETCTBYIOIIUI BOMPOC B
ycTHOM (opme. OTBET CTyACHTa OICHUBACTCS MPENOJaBaTeIeM B COOTBETCTBHH C
YCTAHOBJICHHBIMH KPUTEPUSIMH.

JIs oTBeTa Ha KaXK]IbI BOMPOC OTBOAUTCS HE OoJiee Tpex MUHYT. [locne oTBeTa
CTyJ€HTa [pernojaBaTellb M o0ydyaloliuecss MOryT 3aJaTh  YTOYHSIOIIWE
JOTIOJIHUTEJIbHBIE BOIPOCHI.

6.3.2.2. Kpumepuu oyenueanus

bamner B unTepBanie 86-100% oOT MakCMManbHBIX CTaBITCA (MaKCHUMAalbHBIN
OaJi ykaszaH B 1. 6.4 qaHHOM pabouei mporpaMmbl), €CIIM 00YYaIOIIUNACS:

- TPAaMOTHO UCIIOJIb3YET MOJYYEHHBIE 3HAHMS, OTBET HA BOMPOC MOJIHBIN, YETKUN
MU JIOTUYHBII, B OTBETE€ HCIOJb3YyEeT MAaTEpUall OCHOBHOM M JONOJHHUTEIBHOU
JUTEPATYPBL.

banner B uaTepBane 71-85% oT MakCUMaNbHBIX CTaBATCS, €CITU 00yUYaIOLTHIICS:

- OTBETWJI Ha BONPOCHI MPAaBHIJIBHO, HO HEJAOCTATOYHO YETKO, HE HCHOJIb30BaJl
JaHHBIEC U3 IONOJIHUTEIBHOMN JINTEPaTyPHI.

bamer B naTepBane 55-70% OoT MakCHUMalbHBIX CTABATCS, €CIIN:

- OTBET O00y4YaroIerocsi He MOJHBIM U HEJOCTATOYHO MPABUILHBIN, OCHOBAHHBIM
TOJIbKO Ha MaTepuasnax JeKIHM.

bannet B uatepBaine 0-54% oT MakCUMaJIbHBIX CTABATCS, €CITU O0yYarOIIHICS:

- HE MOJKET OTBETUTh Ha IMOCTABJICHHBIA BOMPOC, JAET HEBEPHBIA OTBET WIIU
OueHb c1alblil OTBET C MCIOJIB30BAHUEM KOHCIIEKTA JIEKIIMHA, HECIOCOOEH OTBETHUTH
Ha JIONOJIHUTENbHBIE BOMPOCHI IPENOAABATENS U Ay AUTOPUH.

6.3.2.3. Cooepoicarue 0yeHOYH020 CpeoCcmea
IIpumepHbIii IepeyeHb BONPOCOB K YCTHOMY ONPOCY

OIIK-1

®dunocodus U UCTOPHSI YIPABICHUS KAYECTBOM.

OCHOBHBIE MTOHATHS YIIPABJICHUS KAYECTBOM.

Hcropus pa3BuTHs TEOPUU U NTPAKTUKH YIIPABICHUS KAYE€CTBOM.
OBOJTIONMS MBIIIIEHUS B 001aCTH

YIIPABJICHUS KAYECTBOM.

3apyOeXHbIN U OTEUECTBEHHBIN OMBIT YIPABICHUS KAYECTBOM.
SITMOHCKHI ONBIT YIIPABJIECHUS KAYECTBOM.

Poccuiickuii OIBIT yIIpaBICHUs KAYE€CTBOM.

B3aumocBssi3p kauecTBa, NOTPEOHOCTEN U yI0BIETBOPEHHOCTH
noTpeouTeNeil.

KauecTBo ¢ no3unuu notpeduTens u

LNl koD E

©



Ka4eCTBO C TO3UIMH MTPOU3BOTUTEIIS.
10. Tlupamuaa kadecTra.

IIK-3
11. MeTroaoaoruyecKue OCHOBBI YIIPABJICHHS KAYECTBOM.

12. Tlepexon OT UACOJIOTUH «KOHTPOJIS
KaueCTBa» K «YyMPAaBICHUIO KAYECTBOM.
13. KauecTBO Kak 0OBEKT yIIpaBJICHHUS.
14. Mecrto yrpaBieHUs Ka4€CTBOM B CUCTEME OOIIEero MEHE)KMEHTA.
15. OcHoBHbIE NOJI0KEHHS Teopuu . JleMuHra.
16. Monenu kadectBa. Cimpaiib KauecTBa.
[letnsa kauecTsa.
17. ®OyHKUMU yHpaBICHUS KAYECTBOM.
18. Copeprxkanue paboOT MO YIPABICHUIO KAaYeCTBOM.
19. Meronpl ynpaBieHUs KaueCTBOM.
20. YmpaBneHue KaueCTBOM B OpraHU3aIlUH.

[TonHblil TEpeYeHb TEM OLIEHOYHBIX CPEICTB MPEACTABICH B METOAMYECKUX
YKa3aHUSIX:

Xaguzosa 3.U., Kapumosa C.A.: memoouueckue yKazaHus O01s NPOBEOCHUs.
NPAKMU4eCcKux 3aHAMUL U OpeaHu3ayuu camocmosamensbHou pabomol no OUCYUNTUHE
«Ynpasenenue kauecmeom 6 He@mAHOU NPOMBIULIEHHOCMUY O  OAKALABPO8
Hanpaesnenus nooecomosku 38.03.02 «Menedscmenmy ounou gopmvl 0b6yueHus. -
Anbmemvesck: Anvbmemvesckuti 2ocyoapcmeennvii Hegpmsanou uncmumym, 2017. -
25c

6.3.3. 3auer

6.3.3.1. Ilopsioox nposedernus

Hrorosast (popma OIIEHKH CTEIICHH OCBOCHUS JUCIUIUIMHBI 3aUeT HAIpaBJICH Ha
BBISIBJICHHE COOTBETCTBHS YCBOCHHOIO MaTepuaia JIUCHUILIMHBI TPeOOBaHUAM
paboyeii MporpaMMBbl TUCITUTUTHHEI.

3ayer  ¢opMmupyeTcs IO  pe3yJabTaTaM  TEKYyIero  KOHTpojis,  0e3
JIOTIOJIHATEIBHOTO OMpoca, TaK KaK B TEYCHHE CeMecTpa MPOBOJUTCSA HEOOXOIUMOE
KOJIMYECTBO KOHTPOJBHBIX MEPOTPHUATHH, KOTOPbIE B CBOCH COBOKYITHOCTH
MIPOBEPSIOT YPOBEHB CPOPMHUPOBAHHOCTH COOTBETCTBYIOIINX KOMITCTCHITUH.

6.4 MeToanueckue MaTepuabl, onpeaesiome Mpoueaypbl OleHNBAHUS
3HAHUH, YMEHHMH, HABBIKOB, XapaKTepU3YUIUX ITanbl (OPpMUPOBAHUSA
KOMIIeTEeH Ui

B T'bBOY BO AT'HUM pneiictByeT 0a/LUIbHO-PETHHIOBAsl CHCTEMA OLIEHKH
3HAHUH 00YYAKOLIMXCS.

Pacnpenesenue peiiTHHIOBBIX 0AJ1JIOB 10 JUCHUILJINHE
[To aucrumnauHe «YmpaBieHHE KadeCcTBOM B HE(TSIHOM MPOMBIIIICHHOCTHY
IIPEAYCMOTPEHO ABA AUCHUIUIMHAPHBIX MOIYJIS.
JMCIUIVINHAPHBIA MOAYJ1b M 6.1 M 6.2
Texymuii KOHTPOJb (YCTHBIN OMPOC) 8-15 0-15




Texymuii KOHTPOJIb (TECTUPOBAHNUE) 9-15 9-15
Oo01ee KOJIMYECTBO 0AJLI0B 17-30 18-30
HTorosulii 6aJ11: 35-60
JAucnunanHapHbIi MOAYJb 6.1
Nen/n | Brge pador MakcuMaJbHbIA
0asn
Texkymmii KOHTPOJIb
1 I1.3.-1. Buasl TexHu4yeckoro KOHTposs. CTaTUCTHYECKHUE METOJIbI 4
KOHTPOJISI KauecTBa
2 I1.3.-2. TTokazaTenu U METOJbI OLICHKH YPOBHS KaueCTBa MPOTYKIIUU 4
3 I1.3.-3. MeTogonorndeckue 0CHOBBI KoHIenmun TQM 4
4 I1.3.-4. B3aumocssi3s u npeemctBeHHOCTH TQM 1 UCO-9000. 3
Hroro: 15
Texkymmii KOHTPOJIb
1 | Tectuposanue 15
Hroro mo IM 6.1: 30
HCUHUILJIMHAPHBINA MOAYJb 6.2
Ne Bujabt pa6or MaxkcuMaJabHBIA
n/n oasn
Texkyluuii KOHTPOJIb
1 | I1.3.-5. Merononorus ynpaBjieHUsl KAYECTBOM. S)
9 [1.3.-6. IlporHo3upoBaHHe TEXHMYECKOTO YPOBHS U KadecTsa, 5
yIpaBJICHUE Ka4eCTBOM.
3 | I1.3.-7. O6aacte npumenenus 1CO-9000. 5
Hroro: 15
Texkymmi KOHTPOJIb
1 | Tectupopanme 15
Hroro no IM 6.2: 30

CryneHtaM MOTryT ObITh 100aBJICHBI JOMOJHHUTEIbHbIE 0AJIbI 32 CIIEIYOIINe
BH/IbI I€ATEIIBHOCTH:

- y4acTHe B HAyYHO-HCCIIeIOBATEILCKOM padoTe kKadenpsl (10 7 6anioB);

- BBICTYIUICHUE C JIOKJIagaMu (MO Mpoduio AUCHMILIMHBI) Ha KOH(pEpEeHIHUIX
pPa3IUYHOTO YPOBHS (110 5 6aioB);

- y4acTH€ B HAlTMCAHUM CTaTel ¢ mpemnoaaBaTeasMu kadeapsl (10 5 6anioB);

- y4acTHU€ B WHTEJUIEKTyallbHOM urpe «bpeilH-puHr», mpoBoaumon kadeapoii
SKOHOMHUKHM M YIMpaBlieHWE mnpeanpustueM (1o 5 0amioB), Ha OJUMIMALAX IO
VIPABJICHUIO KauyeCTBOM B HE(TSHOW MPOMBIIUIEHHOCTH B Jpyrux By3ax (mo 10
0aioB).

IIpu 3TOM, €c/in B TeueHHe ceMecTpa CTyAeHT HaOupaer OoJiee 60 OaioB
(mo pesyabTraTaMm IMCUMINIMHAPHBIX MOAYJIEH M MOJY4YeHHBIX [ONOJHUTEIbHbBIX
0aJJ10B), TO HTOrOBasi CyMMa 0aJlJIOB OKpYyTrJIseTcst 10 60 0as1oB.

B coorBercTBUM ¢ YueOHBIM IUTaHOM HampaBieHUs noArotoBku 38.03.02
MeHeKMEHT 10  JUCHUIUIMHE  «YTIpaBJCHHE KAadueCTBOM B HE(PTSHOU
MIPOMBIIUIEHHOCTH» MPEyCMOTPEH 3a4eT.



JOTIOJIHUTEJIbHBIEC 0aJIJIbl) TOJDKHA COCTABIATh OT 35 10 60 6amios.

MEeTOAMYECKHX H3TaHUi, He0OXOAMMBIX JJIs1 0CBOCHMS TNCIUILIHHDI

Jlng momydenus 3auera oomas cymma 0amioB (3a JUCHUILUTMHAPHBIE MOIYIU U

7. IlepeyeHb OCHOBHOM, TONOJHUTEIbHOI y4eOHOM JUTEpPaTypPbl U YueOHO-

/o

bubnmorpaduyeckoe onucanue

KosmdecTBo mevyaTHbIX 3K3EMILISIPOB
WK aJJpec AIEKTPOHHOTO pecypca

Koaddumuent
00ECIIEYEHHOCTH

OcHoBHas JiuTepaTypa

[leeBa B.A. Yupasnenue
KauecTBOM : ydeOHoe mocobue /
HeeBa B.A., KoOmamBumu H.A.,
KoGynoB b.A.. — Mocksa
KOpucnpyaennus, 2012. — 102 c.

Pexxum pocryna:
https://www.iprbookshop.ru/8057.html

Opeiinnaa E.B.  YmnpasiieHue
Ka4yeCTBOM: IPaKTUKYM, 2-e
u3n. HoBocubupck, 2017.- 208c.

Pexxum pgocryna:
https://www.iprbookshop.ru/87198.html

JonosiHUTe/ILHAS JTUTEpPaTypa

C. [. Unsenkosa, C. 0. Arynun,
H. B. TuxomupoBa [u np.] ; mox
pexn. C. . Nnbvenkona.
VYnpasnenue Ka4eCTBOM
[DnexTpoHHBIN pecypc] :ydeOHUK
TUTSt CTYJICHTOB BY30B,
00y4aromuxcs Mo CHeHaTbHOCTIM
SKOHOMUKH W YyHOpaBJIeHUS /| —
DNEeKTPOH. TEKCTOBBIE JTAHHBIE. —
M. : IOHUTU-JAHA, 2015. —
287 c.

Pexxum pocryna:
https://www.iprbookshop.ru/66305.html

CaraeBa, J[. M.
OpraHu3aIu B cucreme
YIIpaBJICHUS Ka4yeCTBOM
[Onekrponnsiii  pecypc] yueOHOe
rmocooue / JI. M. CaraeBa, O. B.
KpaitnoBa. — Caparos : Aii [Iu Op
Menna, 2018. — 49 c.

CrangapTel

Pexxum gocryna:
https://www.iprbookshop.ru/71590.html

Epwos, A. K. Vmnpasnenue
KaueCcTBOM [DJIEKTPOHHBIA pecypc]
: yuebHoe nocodue / A. K. Epmios.
— DJEKTPOH. TEKCTOBBIE JaHHBIE.
— M. : JIoroc, 2016. — 284 c.

Pexxum gocryna:
https://www.iprbookshop.ru/66418.html

YuyeOHO-MeTOAHYECKHE U3TAHUA

Xagwuzosa 3.U1., Kapumosa C.A.:

METOAMYECKUE  YKa3aHus  JJIA
MPOBEACHUS MPaKTUYECKUX
3aHSATUN U OpraHu3aIu
CaMOCTOSITENIbHOW ~ paboThl IO

Pexxum gocryna:
http://elibrary.agni-rt.ru



https://www.iprbookshop.ru/8057.html
https://www.iprbookshop.ru/87198.html
https://www.iprbookshop.ru/66305.html
https://www.iprbookshop.ru/71590.html
https://www.iprbookshop.ru/66418.html
http://elibrary.agni-rt.ru/

JTUCLUIUIAHE «YnpaBieHue
KauyecTBOM B HEPTIHOM
IIPOMBIIIICHHOCTH Ui
OakanaBpoB HaTpaBJICHUS
HOJTOTOBKU 38.03.02
«MeHeDKMEHT» O4HOM  (popMbI
o0y4eHus. - AJBbMETBhEBCK:
AIBMETBEBCKUN TOCYAApCTBEHHBIN
HedTsHOM nHCTHTYT, 2017. - 25 C.

8. Ilepeuenr mnpodeccHoHAIbHBIX 0a3 JaHHBLIX, HH(POPMANMOHHBIX
CIIPABOYHBIX CHCTEM M HMH(POPMALMOHHBIX PECYpcoB, HEOOXOAMMBIX ISl
OCBOCHUSA TUCHMILIMHBI

Ne HaumenoBanue Anpec B UaTepHeTe
n/n

1 EnuHoe okHO ocTyna K MHPOPMAIMOHHBIM http://window.edu.ru/

pecypcam

2 Poccuiickast rocygapcTBeHHasi Oubimoreka http://www.rsl.ru

3 OnexTpoHHas 6ubinunoreka Elibrary http://elibrary.ru

4 DeKTpoHHO-0MOroTeuHas cuctema IPRbooks http://iprbookshop.ru

5 DnekTponHas oubimoreka AI'HU http://elibrary.agni-rt.ru

9.Metoauyeckue yKazaHus AJsl 00y4aIOUUXCS M0 OCBOEHUIO THCIUTLIHHBI

Llenp MeTOOMYECKMX YyKa3aHUH IO OCBOEHUIO AUCIUIUIMHBI — OOECIEeYUTh
oOyyaroniemMycsi ONTUMaJIbHYI0 OpraHU3alUI0 MPoLecca MU3YYEeHHs] AUCUUIUIMHBI, a
TaK>Ke BBIIOJHEHUS Pa3IMYHbIX (POPM CaMOCTOATENBHOM padOTHI.

N3yyenne nqucuuIuIMHbBL 00y4aromuMes TpeOyeT CUCTEMaTHYECKOr0, YIIOPHOTO
Y TIOCJIEIOBATEIbHOTO HAKOIUICHUS 3HAHUM, CJIEIOBATENbHO, MPOIYCKA OTAEIbHBIX
TEM HE TMO3BOJISIIOT I[IIYOOKO OCBOMTH KakK MPOINYIIEHHYIO TEMYy, TaK U BCIO
JUCIHUIUIMHY B 1eJ0oM. IMEHHO MO3TOMY KOHTPOJIb HaJ CUCTEMaTHYEeCKOW padoTon
CTYJIEHTOB JOJDKEH HAXOAUTHCS B LIEHTPE BHUMAHUS ITPENO1aBATEIIS.

[Ipy nDoaroTroBke K JIEKIMOHHBIM  3aHATUSM  (TEOPETHUYECKHH  Kypc)
oOy4Jarorumcst He00X0IUMO:

- mepe OYepeaHON JIeKIMeW HEeOOXOIWMO U3YYHUTh MO KOHCIEKTY MaTepual
NpeabIAYIIEN JEKINN, TPOCMOTPETh PEKOMEHIYEMYIO JINTEPATYPY;

- TpU 3aTPyJHEHUSAX B BOCIPHUATHM MaTepHuajia cledyeT oOpaTUTbCs K
OCHOBHBIM JIUTEPATYPHBIM HCTOYHUKAM, PEKOMEHJIOBaHHBIM paboyeil mporpammon
mucuIuinebl. Ecnu pazo0paThCsi B Marepuane CaMOCTOATENbHO HE YJajioch, TO
cienyer oOpaTuThCs K JIeKTOpy (MO rpaduKy €ro KOHCYJIbTalMi) WM K
MPENO/IaBaTeli0 HAa MPAKTUUECKUX 3aHATHSX.

[Ipu noAroToBKe K MPaKTUYECKUM 3aHATUSAM, 00YYaIOUMCS HEOOXOAMMO:

- IPUHOCHUTH C COOOW PEKOMEHJOBaHHYIO B padoyeil mporpaMmme JUTEpaTypy K
KOHKPETHOMY 3aHSITHIO;


http://window.edu.ru/
http://www.rsl.ru/
http://elibrary.ru/
http://iprbookshop.ru/
http://elibrary.agni-rt.ru/

- 70 O4YepeaHOr0 MPAKTUYECKOTO 3aHITHS 1O  PEKOMEHIOBAHHBIM
JUTEpaTypPHBIM HMCTOYHUKAM mpopadoTaTh TEOPETUUCCKUM Marepuall,
COOTBETCTBYIOIIICH TeMe;

- TEOPETHYECKUM MaTepHasl CIEAYEeT COOTHOCHUTh C HOPMATHBHO-CIPABOYHOM
JUTEpaTypoi, TaKk KaK B HEHM MOTryT OBITh BHECEHBI IIOCIEIHHWE HAy4HbIC U
PaKTUYECKUE JTOCTUKEHHUS, U3MEHEHHUS, JOTOJHEHUsI, KOTOPhIE HE BCET/Ia OTPaKCHBI
B y4eOHOM JIUTEepaType;

- B Havalle 3aHATHA 3a/1aTh WPEMOJABATENI0 BOMPOCH [0 MaTepuany,
BBI3BABIIIEMY 3aTPYJHCHUS B €ro NMOHMMAaHWM W OCBOCHHUU TPU PEIICHUM 3ajad,
3aJIaHHBIX IS CAMOCTOSATEILHOTO PEIICHNUS,

- HA 3aHATHUM JOBOJIWTH KAXAYIO 3a1ady JO OKOHYATEIHHOTO PEIICHUS,
JEMOHCTPUPOBATh TOHMMAaHUE TMPOBEACHHBIX PAcdeTOB, B CiIydac 3aTPyIHCHUU —
oOpalaTbest K MpenoaaBaTelto.

OOyuaromuMcsi, TMPONMYCTUBIIMM  3aHATUS  (HE3aBUCMMO OT  TPUYHUH),
PEKOMEHIyeTCsl HE TI03KE, YeM B 2-HEACNbHBIA CPOK SIBUThCSI Ha KOHCYJBTALUIO K
MIPEMNO/IaBaTEII0 U OTYUTATHCS 10 TEME, U3YUaBIIEHCS HA 3aHSITHH.

CamocrosiTenbHasi paboTa CTYIEHTOB HMMEET CHCTEeMaTHYECKUW XapakTep H
CKJIAJIBIBACTCS U3 CIEAYIOUIUX BUIOB JICATEIbHOCTH:

- TMOATOTOBKA KO BCEM BHJAM KOHTPOJBHBIX HCIBITAHUH, B TOM 4YHCIE K
TEKYIIEMY KOHTPOJIO YCIEBaeMOCTU (B TEUEHHUE CEMECTpa), IPOMEKYTOUHOMN
aTTeCTaIuy (M0 OKOHYAHUH CEMECTPA);

- IOATOTOBKA K YCTHOMY OIIPOCY;

- CaMOCTOSITEIPHOE N3YUCHUE TEOPETUICCKOTO MaTepHaa;

JIist  BBIIOJTHEHWS ~ YKa3aHHBIX  BUIOB  pabOT  HEOOXOAUMO  M3YYHTh
COOTBETCTBYIOIHNE TEMBI TEOPETUUECKOTO MaTepraja, UCIOIb3ysl KOHCIIEKT JICKITHM,
Y4eOHHUKHU U Y4eOHO-METOANIECKYIO JIUTEPATYPY, a TAK)KE HHTEPHET-PECYPCHI.

[lepeuennr y4eOHO-METOAMUECKUX U3/IAHUN, PEKOMEHIYEMBIX CTYJIEHTaMH IS
MOATOTOBKM K 3aHSATHUAM M BBINOJIHEHUIO CaMOCTOSITEIbHOM pPabOThI, a Takke
METOJMYECKHE MaTepuaibl Ha OyMaXHBIX W/WIU DJICKTPOHHBIX HOCHUTEISX,
BBHITTYIIICHHBIE Ka(eapoil CBOMMH CHJIaMU U TIPEIOCTaBIIIEMbIE CTY/ICHTaM BO BpeMs
3aHATHH, PEJCTABICHBI B ITYHKTE 7 pabo4eil mporpaMMel.

VY4ebHO-MeTOMUECKasT JUTEpaTypa Uil JAHHOW JUCHUIUIMHBI MMEETCS B
AEKTPOHHO-OnOMMoTeunoi cucreme «[PRbooksy, a Takke Ha 3JEKTPOHHOM pecypce
ATHU (http://elibrary.agni.-rt.ru), 1ocTym K KOTOPHIM MPEIOCTABIICH CTYICHTAM.

10. IlepeyeHb MPOrpaMMHOIo odecredeHus!

Rus Academic OLP (Word, Excel,
PowerPoint, Access)

oT 26.12.2016r.

Ne HanmeHoBaHMe NPOrpaMMHOIO JInnensus Horosop
n/n odecrneyeHus
1 Microsoft Office Professional Plus 2016 Ne67892163 Ne0297/136

ot 23.12.2016r.

2 Microsoft Office Standard 2016 Rus Ne67892163 Ne0297/136
Academic OLP (Word, Excel, PowerPoint) | or 26.12.2016r. or 23.12.2016r.
3 Microsoft Windows Professional 10 Rus Ne67892163 Ne0297/136
Upgrade Academic OLP or 26.12.2016r. ot 23.12.2016r.
4 ABBYY FineReader 12 Professional Ne197059 Ne0297/136



http://elibrary.agni.-rt.ru/

or 26.12.2016r. or 23.12.2016r.

5 Kaspersky Endpoint Security qnsousneca | Ne Ne 791 ot
— Crangaptabeiid Russian Edition 24C41712081012212531 | 30.11.2017r.
138
6 DJIeKTPOHHO-0MOIMOTEUHAsl CHCTEMA [ocymapcTBeHHBI
IPRbooks it KoHTpakT Ne595

or 30.10.2017r.

7 I10 «ABTOMaTu3upoBaHHas Tectupytomas | CBUIETENBCTBO

cucreMa rocyJapCTBEHHOMN
perucTpanuy nporpaMm
s OBM Ne2014614238
or 01.04.2014r.

11. MarepuajibHO-TeXHHYeCKass 0a3a, HeoOXoauUMAasi JJisl OCyLEeCTBJICHUS
00pa30BaTeJbHOI0 MPoLEcca Mo JAHHOW TUCUUILIHHE

OcBoenue U CIUTLIAHBI «YnpaBieHue KaueCcTBOM B HeTsIHOU
MPOMBIILICHHOCTH npeamnonaraeT HCIIOJIE30BaHHE HIDKETIEPEUNCIIEHHOTO
MaTepUAIbHO-TEXHUYECKOTO 00eCTICYEHNS:

Ne n/m HaumenoBanmue OCHaIIeHHOCTD CNeNUAJIbLHBIX NOMeEIeHU 1
CeNMAJbHBIX* MOMEeNeHNH U | MOMeIeHNH VISl CAMOCTOSITeJIbHOM PadoThI
noMelneHun aJis
CaMOCTOSITEJIbHOM PadoThI
1 V1. Jlenuna, 2. 1. Komnbsrorep B koMiuiekte ¢ MoHUTOpOoM IT Corp
VYuebnsiii kopmyc A, ayauropust | 3260

A-302 (yuebnas aynuropus mis | 2. [Ipoekrop BenQ W1070+

3QHSTHI JIEKIIMOHHOTO THIIA, 3. I[IpoeK1IMOHHBIN SKpaH ¢ AIEKTPONPHUBOIOM
NPOBE/IEHNs IPAKTHYECKHX Lumien Master Control

3aHATUH, TPYNIIOBBIX U

WH/IUBUIYaJIbHBIX

KOHCYJIbTaIIHil)

2 Vn. Jlenuna, 2. 1. Komnsrotep B komiuiekTe ¢ MoHuTopom IT Corp
YueOHslit Kopriyc A, ayauTopus 3260 — 11 mT. ¢ NOIKITIOYCHUEM K CETH
A-324 (yuebHas ayuTopus Uis "NuTepHer" u o0ecrieyeHreM J0CTyIa B
3aHSATHH JEKIIMOHHOTO THIIA, AJIEKTPOHHYIO HHPOPMAIIMOHHO-
NPOBEICHUS MPAKTHUECKUX U 00pa3oBaTeNbHYIO CPEy HHCTUTYTA.
CEMHUHApPCKHX, KypCOBOTO 2. ITpoekrop SMART V30
npoeKkTHpoBaHus (BbInodaHeHus: | 3. MHTepakTuBHas nocka SB480
KYpCOBBIX pabor), 4. Tpunrtep HP LJ P3015d

IPYIIIOBBIX U UHIUBUAYaIbHBIX
KOHCYJIBTAIIMH, TEKYILETO
KOHTPOJIS U IPOMEKYTOUHON
aTTeCcTaluy,

CaMOCTOSITENIbHON PabOTHhI)
*CHBI_IHaJTbeIe IMOMCHICHUA — y‘leGHble AyIUTOPUU JIs1 NPOBEACHUSA 3aHATHI JICKIIMOHHOI'O THIIA, MNPAKTHYCCKUX U

nabopaTOPHBIX 3aHATHH, KypCOBOTO IPOCKTHPOBAHUS (BBIMONHEHHS KypCOBBIX paboT), TPYMNIOBBIX W HWHIMBUIYalbHBIX

KOHCYNBTAIUH, TEKYIIETO KOHTPOJISI U TPOMEKYTOUHOM aTTECTallUuH, a TAKXKE IIOMEIEHHUs AJIsl CAMOCTOSITENIbHOH pabOoTHI.



12. CpeacrBa aganTanuv NpenoJaBaHUs JUCHHUINIMHBI K NMOTPeOHOCTSAM
o0y4aromuxcst JJHI ¢ OrPAHMYEHHBIMHU BO3MOKHOCTSIMH 3/10POBbA

ITpu HeoOXxoauMOCTH B 00pa30BaTEIBHOM IIPOLIECCE IPUMEHSIOTCS CIEAYIOLINE
METOJbl M TEXHOJIOTMH, O0JIErdarolue BOCHpUATHE MHPOpMALMKU OO0Yy4YaIOIUMUCS
JUIaM C OTPaHUYEHHBIMHU BO3MOKHOCTSIMU 37J0POBbSI:

- NPUMEHEHHUE JUCTAHLMOHHBIX O0pa30BaTEIbHBIX TEXHOJOTUH IJs Iepenadu
MH(pOpMaIMK, OPTaHU3AMN PA3IUYHbIX (POPM MHTEPAKTUBHON KOHTAKTHOM pabOThI
00y4aromerocs ¢ NpernoiaBaTesieM;

- TOPUMEHEHWE JAUCTAHIMOHHBIX OOpa30BaTENbHBIX TEXHOJIOTMM I
opranuzaiuu (popm TEeKyIIero KOHTPOJIS;

- YBEJIMYEHUE NPOAODKUTEIBHOCTH CAauu  OOydarloluMcs JHLIaM  C
OrpaHUYECHHBIMU BO3MOKHOCTSMH 3JI0pPOBbsI (DOPM MPOMEKYTOUHOM aTTECTalUU 10
OTHOUIEHUIO K YCTAaHOBJIEHHOU MPOJIOKUTETbHOCTH X CHAYH:

- IPOJOJDKUTEIBHOCTH CJAaud 3a4éTa WIM OSK3aMEHa, IIPOBOJMMOIO B
nucbMeHHoOU opme, - He Oosiee ueM Ha 90 MUHYT;

- TPOAODKUTEIBHOCTH IMOATOTOBKM OOY4YaroIIEerocs K OTBETY Ha 3auéTe WM
HK3aMEeHe, IPOBOJAUMOM B YCTHOU (opme, - He Oosiee ueM Ha 20 MUHYT.

Pabouast mporpamma coctapiiena B coorBercTBruu ¢ TpedoBanusmMu OI'OC BO u
y4eOHBIM IUIAaHOM 10 HampaBieHuto noarotoBku 38.03.02 MeHemKMeHT,
HaIpaBJIECHHOCTH (PO uIIh) TporpaMMbl «[[pON3BOICTBEHHBIN MEHEIKMEHT.



AHHOTAIIAS

padouei mporpaMMbl JTHCHHUIIIMHBI

«YTIPABJIEHUE KAYECTBOM B HE®TAHOM MPOMBIIIJIEHHOCTW»

Hanpasnenue noarorosku: 38.03.02 MeHeKMEHT

HHPUIIOXKEHHUE 1

Hanpasnennocts (rpoduiib) nporpammsl: «IIpon3BoICTBEHHBIA MEHEKMEHT

OunennBaeMblie KOMIIETEHIIUH

Pe3yabTaThl 0CBOCHHS

O1eHOYHBIC CPeICTBa

(Ko1, HAaMMEHOBAaHMe) KOMIEeTEeHIIN U TEKYLIEro KOHTPOJIS U
IIPOMEKYTOUHOU
aTTeCTaluu
OIIK-1 Brnagenuem HaBBIKaMU 3HATh: Tekyumuii KOHTPOJIb:
IIOMCKa, aHaJIn3a 1 NCII0JIb30BaHUs - IIOHATHUA, KaTCTOPUH, ONPCACIICHUA B KOMHBIOTepHOG

HOPMATHBHBIX U ITPABOBBIX
JOKYMEHTOB B CBOEH
npodecCHOHANIBHON AEATETBHOCTH

00JIacTH yTpaBieHHUS KAYeCTBOM;
yMeTb:

- WCHOJb30BaTh JTallbl MPOBEACHUS
cepTU(UKALIUN MPOAYKIHMA M CUCTEM

Ka4ecTBa, HCIOJIB30BaTh
MIPENMYILIECTBA cepTuduKanum
MIPOJYKIINHY, OLIEHUBAs] PUCKU;
BJIaJETh:

- HaBBIKaMH BBITIOJTHEHHUS
9KOHOMUYECKUX pacueToB o
CTpaTernyd YIpPaBIEHUS KayeCTBOM

npeanpudaTd W IUIAHUPOBAHHUIO CTO
JCATCIIBHOCTH,

TCCTUPOBAHUEC II0 TEMaM
1-5
YcTHBIA onpoc Mo TeMam
1-5

IIpome:xxyTouHas
arrecTanms:
3ayer

IIK-3 BiiasnenueM HaBbIKAMEU
CTPaTErMYECKOro aHaJIn3a, pa3padoTKu
M OCYIICCTRIICHUS CTPATETHH
OpraHu3alliy, HalpaBJICHHON Ha
obecrieueHme
KOHKYPEHTOCITOCOOHOCTH

3HATh:
- MOHATHS CTPATETHYECKOT0 aHau3a,
pa3paboTku u OCYILIECTBIICHUS
CTpaTery OpraHU3ally;

yMeThb:

- HCIOJIb30BAaTh JTalbl IMPOBEACHUS
CTpaTErMyecKoro aHanusa, pa3padoTKu

u OCYILIECTBIICHHUS CTpaTeruu
OpraHu3alluy;

BJIA/I€Th:

- HaBBIKAMU pa3paboTKu u
OCYIIECTBIICHUS CTpaTeruu
OpraHu3ally,  HampaBJIeHHOW  Ha
obecrieueHue

KOHKYPEHTOCTIOCOOHOCTH;

Tekyuuii KOHTPOJIb:
KommproTeproe
TECTUPOBAHHE IO TeMaM
1-5

YCTHBIA 0onpoc 1o TeMam
1-5

IIpome:xxyTOouHast
aTTecTanms:
3a4er

MecT0 AUCHMILIMHBI B
crpykrype OITIOII BO

SABIISIETCA

HaITpaBJICHHOCTb

00s3aTEeIBPHON

(mpoduib)

Bb1.B.13 [luctumuivHa «YTpaBieHHE KadecTBOM B HePTIHOU
TTPOMBIIIIIICHHOCTH
BXOJUT B cocTaB bioka 1 «/[uciuminnel (MOIYIIN)» U OTHOCUTCS K
BapuatuBHOU yactu OIIOII mo Hanmpaienuto noarotosku 38.03.02
MeHEeKMEHT,
[TIpon3BOACTBEHHBIIT MEHEIKMEHT.
Jucnunnuna uzydaercst Ha 3 Kypce B 6 ceMecTpe.

JUCITATUTMHOM,

IIporpaMMmbl  —

Oo0mas TPYA0EMKOCTh

3adeTHBIX eNUHHUIL 110 yueOHoMmy riany: 2 3E.




AUCHHUIIIMHBI (B 3aY9Y€THbIX
CAMHUIIAX U qacax)

YacoB no yueOHOMY TUIaHy: 724.

Buabl yueOHo# padoThI

KonrtakTHas paborta oOyuaromuxcs ¢ npenojasareneM - 30 yacos,
B TOM YUCIIE:

- nekuuu 14 q.;

- IpaKTU4ecKue 3auATus 14 u.;

- KOHTPOJIb CAMOCTOSITEIIbHON paboThI 2 U.

CamocTositenbHas padora 42 u.

HN3yyaemblie TeMbI
(pa3naeJibl)

Tema 1. Meroionornueckre OCHOBBI YIIPABIIEHUSI KAYECTBOM.

Tema 2. KBamumerpust kak Hayka. OueHka kauectBa. KoHTpoib
KauecTBa.

Tewma 3. CoBpeMeHHasi KOHLICTIINS MeHEpKMeHTa KauecTBa. TQM —
BceoOlIee yIpaBleHne KaYeCTBOM.

Tema 4. YrpaBieHnue kaueCTBOM B OpraHU3aluu

Tema 5. Co3nmanue cucrem kadectsa Ha ocHose MMCO- 9000.

®opma  NPOMEKYTOYHOMH
arTecTaluu

3ader B 6 cemecTpe.




2019r.

JUCT BHECEHWSI U3MEHEHU I
K paboueii nporpamme Auncuunannel b1.B.13

VIIPABJIEHUE KAYECTBOM B HE®TSTHOW ITPOMBIIIJIEHHOCTH

Hampasnenue nogarorosku: 38.03.02 — Mene/ukmeHT
HanpasiieHHOCTS (11poduiib) iporpaMmel: I1pon3Bo/ICTBEHHBII MEHE/UKMEHT

Ha 2019/2020 yueOunbiii roa

B pabouyio nporpamMmy BHOCSTCS CIIEIYOLME H3MEHEHHS:

2. B n. 10 Ilepeyenb nporpamMmHoro odecrne4yeHHsl BHECCHBI HM3MECHCHUS
CIIeIYIOLIETO COAepIKAHUS:

Kaspersky Endpoint Security st Guzneca — | Ne No 591/BP00181210-
Crannaptabiit Russian Edition 24C4-181023-142527-330- CT or 04.10.2018 1.
872
DnekTpoHHO-OubIMoTeYHAast cucTeMa ["ocymapcTBeHHBIH
IPRbooks KoHTpakT Ne 578 ot
07.11.2018 r.

U3meHenust B paboueii mporpaMMe paccMOTpeHbl U 000peHbI Ha 3acelaHUH

Kad)eﬂpm «DKOHOMHUKHU U YIPABJIECHHUS MPEJAIPUITUEM »
(Haumenosanue kageopeoi)

nporokon Ne /£ or" /G 24 209 .

3aBeyrommit kadeapoii:

J1.5.H, npodeccop (7. C’Q?’{’ 2% Capnpixosa P.111.

(yuenas cmenenn, yueHoe 36anue) (noonucs) (H1.0.Damunust)




2020e.

JUACT BHECEHUSI U3BMEHEHMI
K paboueii nporpamme aucuuminnsl 51.B.13

VITIPABJIEHME KAYECTBOM B HE®TSHOM ITPOMBIIIJIEHHOCTH

Hanpasnenue noxrorosku: 38.03.02 — MeHepkMenT
Harpasiiennocts (mpouis) nporpamMmer: [IpoH3BoIcTBEHHBIH MEHEDKMCHT

na 20202021 yueonotii 200
B pabouyro npozpammy eHocames credyiowjue uzmenenus.

1. B n. 7 Ilepeuens ocHo6HOIU, 0OROIHUMENbHOU YHeBHOI AUMEPAMYPbl U
Yueono-memoduueckux u30auuil, HeobX00UMBIX O 0CEOEHUS OUCUURIUHbI
6Hecenvl  usmexenus 6 noonywkm OcHoenas aumepamypa U INeKMpoHHO-
obpaszoeamenvioie pecypcol ciedyioueso cooepucaniis.

No KomiuecTro nevaTHrIX 3K3eMILIIpOB
n/m bubnnorpaduueckoe onucanue HJTH aJIpec 2JICKTPOHHOTO pecypea

Koaduument
obecrneyeHHOCTH

Honouurensuasn aureparypa

—

1. Pugapy [lesn. bonsmas xinra Pesxxum noctyna: ‘
NEPEroBOPOB: CTpateruu, cuenapuu, | hitp://www.iprbookshop.ru. |
kercel. Mockga, 2020.-392¢. ‘

2. B nm. 9 Meroauueckne ykasaHusi aJsi 00y4yaloMIHXCSi N0 OCBOEHHIO
AHCUHHIIHHBI J100aBJIeHO:

st u3ydenus JMCLMIUIMHBI TaKXKe, MCMOb3YeTcs CHCTeMa JMCTAHLMOHHQIO
o0yuenns AI'HW «lludposoii yuusepcurer» (CJIO AI'HM), cospannas jaa
mratpopme MOODLE, xoTopast Mo3BoisieT OpraHu3oBaTh KOHTakTHYIO pabory
0Byuaroumxces mocpe/icTBoM ceTH «MHTepHeT» B yaaneHHOM peskume poctyna. pu
3TOM  TPYMOE€MKOCTb  JHCLMIUIMHBI M KOHTAKTHOH  paloThl,  Marepuabl,
HCIOJIb3YEMBIE LIS POBE/ICHHS 3aHATHH, COOTBETCTBYIOT yueOHoMy ruiany, PI1/] u
MO3BOJIAIOT  MOJIHOCTBHIO  OCBOMTH  3ajlaHHble  KomnereHuuu. Bua wu  dopma

25




JIEKIMOHHOTO Marepualia U Marepuaia JUis NPaKTHYeCKHUX 3aHsTHH orpeesnsercs
npenoaasareneM u pasmeraercs B CJ1O AI'HU «Lludposoit ynusepcurer.

3. B n. 10 Ilepeuenv npocpammmnozo obecneuenus e6HeceHvl UMeHCHUs

CneodyIouezo coOepIHCAnUsL:

Kaspersky Endpoint Security muist Gusneca | No 24C4191023143020830784

BP00347095-CT/582

— Cranpaprbiii Russian Edition ot 10.10.2019

DIEeKTPOHHO-ONOIHOTEUHAs cCHCTeMa JInuensuonnbrit

[PRbooks Jorosop Ned94 or
01.10.2019r.

M3menenns B paGoueii mporpamme paccMOTpeHbl M 0106peHbI Ha 3ace/[aHiu

Ka(bellpbl «DKOHOMHKHU U YIPaBJIICHUS IPEAIIPUSITUEM »
(Haumenosanue kaghedpot)

nporokon Ne 4 or" /Z " 7’4 2020 r.

3aBenyroluii kadeapoii:

K.5.1, oneHT é\j/p — Cajpixosa P.P.

i T .
(vuenas cmenens, yuenoe ssanue) (noonuce) (H.0. Damunus)




